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TOWNSVILLE ABORIGINAL AND ISLANDERS HEALTH SERVICE




	Position Title
	Chief Executive Officer – Townsville Aboriginal and Islander Health Service

	Location
	57-59 Gorden Street, Garbutt, Townsville

	Work Unit
	Corporate

	Employment Status
	Full Time

	Position Reports To
	Reports directly to the TAIHS Board of Directors

	Positions Responsible For
	· Chief Financial Officer

· Primary Health Manager
· Senior Medical Officer
· Outreach/Satellite Manager

	Salary
	Base rate $150,000 depending on experience.

	Date of Approval
	3rd August 2016


	Organisational Context / Environment


TAIHS is an Aboriginal and Torres Strait Islander community controlled and managed corporation.   The $28m operating income, comes from grants from Commonwealth and State funding bodies.  Our two main funding bodies are the Commonwealth Department of Health and the State Department of Communities.  Funds are also generated through Medicare billing of patient services.

TAIHS provides a holistic primary health care service incorporating a bulk-billing general practice medical clinic, a dental clinic, an individual support and advice service, mental health counselling, community health screening and health promotion activities.  

TAIHS also provides a range of community services, including crisis accommodation, child safety programs, and other community services.
	Purpose of Position


The Chief Executive Officer (CEO) is the key management leader of TAIHS.  The CEO is responsible for overseeing the administration, programs and strategic plan of the Corporation.  Other key duties include ensuring that the Corporation operates according to its policies and procedures and quality management framework.  
	Duties and Responsibilities


1. Board Governance - Works with Board in order to fulfil the Corporation’s vision. 

· Responsible for leading TAIHS in a manner that supports and guides the Corporation’s mission as defined by the Board of Directors;

· Responsible for communicating effectively with the Board and providing, in a timely and accurate manner, all information necessary for the Board to function properly and to make informed decisions.

2. Financial Performance and Viability – Develops resources sufficient to ensure the financial health of the Corporation. Responsible for:

· The fiscal integrity of TAIHS, to include submission to the Board of a proposed annual budget and monthly financial statement, which accurately reflect the financial condition of the organisation;

· Fiscal management that generally anticipates operating within the approved budget ensures maximum resource utilisation, and maintenance of the Corporation in a positive financial position.

3. Corporation’s Vision and Strategy – Works with Board and staff to ensure that the vision is fulfilled through programs, strategic planning, community outreach and stakeholder engagement.  Responsible for:

· Implementation of TAIHS’ programs that carry out the Corporation’s vision;

· Strategic planning to ensure that TAIHS can successfully fulfil its vision into the future;

· The enhancement of TAIHS’ image by being active and visible in the community and by working closely with stakeholders.

4. Organisation Operations – Oversees and implements appropriate resources to ensure that the operations of the Corporation are appropriate.  Responsible for:

· Effective administration of TAIHS operations;

· The hiring and retention of competent, qualified staff;

· signing all notes, agreements and other instruments made and entered into and on behalf of the Corporation

Please note that the duties outlined in this position description are not exhaustive, and only an indication of the work of the role.  TAIHS can direct you to carry out duties which it considers are within your level of skill, competence and training.
	Key Internal Relationships


Chief Financial Officer, Primary Health Manager,Senior Medical Officer and Outreach/Satellite Manager
	Key External Relationships


The CEO maintains professional relationships with all funding bodies and other key stakeholders and partners relevant to the core and operational business needs of TAIHS’ program and service delivery.
	Knowledge & Key Skills


· Proven ability to communicate sensitively and effectively in a culturally appropriate manner with Aboriginal and Torres Strait Islander people, communities and organisations.
· Transparent and high integrity leadership.
· Strong organisational abilities including planning, delegating, program development and task facilitation.
· Ability to convey a vision of TAIHS’ strategic future to staff, board and community.
· Ability to work positively and constructively with Board.
· Strong written and oral communication skills.
· Demonstrated ability to oversee and collaborate with an expansive diverse workforce.
· Strong public speaking ability.
· Highly developed financial management skills.  The ability to identify and mitigate financial risks.
	Mandatory Qualifications


· Tertiary level qualification in business/management or related discipline or in an area related to TAIHS service delivery (health or community service).
· Ability to obtain a  Positive Notice ‘Blue Card’ for working with children and young people before employment.

· Ability to obtain a Notification of Suitability before employment.

· Ability to hold or  currently holding an  Australian  Driver’s Licence

	Mandatory Key Selection Criteria


1. Ability to apply leadership and commitment to the vision of TAIHS.
2. Demonstrated extensive experience in a CEO or Senior Executive position.
3. Demonstrated experience managing a budget of an organisation of a similar size and capacity to TAIHS.

4. Proven experience in preparing and negotiating funding submission and contract agreements from multiple funding sources, including Governments.

5. Negotiation and relationship management experience.
6. Operational management experience with proven ability to establish and lead operational  business plans.

7. Demonstrated strategic and analytical skills.
	Additional Factors


There may be other factors relevant to the effective execution of the role including travel, weekend work, attendance at evening client functions etc.

	Delegations


As stipulated in the TAIHS Delegations Policy.
	Application Requirements


Please provide a substantial (4-6 pages) expression of interest outlining your experience against key selection criteria with attention to the Mandatory Qualifications and experience required for this position.  
Also include a completed Application Information Summary form, your curriculum vitae/resume and three current employment related referees.
Failure to complete all applicable application requirements may result in your application not being considered for shortlisting.

Further details on the company including the 2015 Annual Report and Strategic Plan can be found under the “about us” section, under strategic direction – on the TAIHS website. 

	Application Lodgement Details


All enquiries should be directed to the Company Secretary at Rebecca@precruitment.com.au
Applications should be submitted by email by close of business Friday 2nd Septemmber 2016.
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